
1099 Case Submission by Client 
Tuesday, January 10, 2023 
10:37 AM 
  
Please have Agency to add "1099 Correction Request 2022 TY" in the subject line of the auto case E-mail 
along with your agency PIN.  
  
Most Issues will fall into one of the following buckets: 
  

• Change of Address- Address on 1099 is different from the address on the W9 
• Change of Name- Name on 1099 is different from the address on the W9 
• Change of Tax Identification- EIN/SSN/TIN needs to be corrected as per the Landlord W9 
• Refund Request- Landlord has refunded the paid amount and now needs to update 1099 to 

reflect refund 
• Fraudulent Payment- Case was paid to a fraudulent landlord and the landlord is requesting an 

update 1099 to reflect $0 payment. 
• Landlord is Exempt- Landlord is exempt from taxes and is requesting an updated 1099 to reflect 

$0 
  
  
Case Submission Example 
  
Subject Line of Email: Agency PIN# + 1099 Correction Request 2022 TY 
  
Details:  
  
Include details about the ticketing request: 

  
Type of Requested 1099 correction (see list above): 
Landlord name listed on 1099: 
Rent Relief case number (only need one case if there are multiple): 
Has the Landlord updated the portal to reflect the 1099 change request (ie W9, EIN/TIN/SSN): YES 
or NO 

  
  
Full Description:  
What should the 1099 correction read (for example correct name, EIN, address) 
  
Attachments: No attachments are needed  
  



 
  



  


