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DEHAP Program Manual – Tenant Application 

 

Application Process 

If the tenant initiates an application, the application will be reviewed and their information 

will be preapproved. At that time, the landlord will receive a notice to register (or login, if 

you have already registered) to confirm the rent amounts due, upload their W-9 (if not 

already uploaded) and their payment information. 

If the landlord initiates an application, they will be entering information about their 

property, the amounts due and their tenant’s contact information. The tenant will then 

receive a prompt from the system to register and submit their application information, 

including uploading documentation and completing several self-certifications as part of the 
application. The application will then be reviewed to confirm the tenant’s eligibility. 

 

Step 1 
 
To begin the DEHAP Tenant application, first click on “Tenants Apply Today” on the 
homepage of the application portal. 
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Step 2 
 
The application portal will start with several pre-qualification questions to help you 

determine if you may be eligible for the program. Begin the process by clicking, “Click Here 

to Prequalify”. 

 

 

 

 

 

 

 

 

 

 

Step 3 
 
The first question asks if you are the head of household and a resident of Delaware. If both 

of those statements apply to you, check the box next to Yes. The portal will automatically 
load the next question. 
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Step 4 
 
The second question asks if one or more individuals in your household has qualified for 

unemployment or experienced a reduction in income or other financial hardship related to 

the pandemic. If you or someone else in your household has been financially impacted by 
the pandemic, check Yes. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Step 5 
 
The third question asks for your address to confirm that you are a Delaware resident and to 

confirm your income eligibility. 
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Step 6 
 
Next, the portal will show you the income limits for the program based on the county in 

which you reside and the number of people in your household. If your household income is 

less than the maximum pre-tax income shown, check Yes under the income chart. 

 

 

 

 

 

 

 

 

 

Step 7 
 
The next question asks if your household is at risk of homelessness or experiencing 

housing instability such as having a past due rent notice or an eviction notice, or paying 

more than 30% of your income for rent. If your household meets this qualification, check 
Yes. 
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Step 8 
 
The next question confirms that you have answered all of the previous questions truthfully. 

If so, check Yes. This is the last pre-qualification question. 

 

 

 

 

 

 

 

 

 

 

 

Step 9 
 
If you answered Yes to all of the pre-qualification questions, you will be directed to the 

below screen. If you are the Head of Household, enter your information. If someone else is 

the Head of Household, enter their information. If you have additional household members 

(children, parents who live with you, etc.), click “Add Household Member 2” and enter all of 

their information. You will need to complete this step for every member of your 
household. Click Register. (Please note, Social Security Numbers are not required.) 
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Step 10 
 
You are now registered for the application portal. Below is the screen you will see 

confirming that you have registered. Click the blue box that says “Begin Application” to 

begin your DEHAP application. 

 

Step 11 
 
Next, you will begin the DEHAP application starting with Section 1 – Applicant Information. 

Fill in your contact information (First Name, Last Name, etc.). The federal government has 

requested applicant demographic information. This information is optional, but we 

encourage you to include it if you feel comfortable doing so. 
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Step 12 
 
Next, you’ll be asked to include information for the other members of your household. To 

add additional household members, click “Add Member” at the bottom of the page. When 

you have filled in all of the information for each of your household members, click “Save & 
Continue”. 

Step 13 
 
Next, you will fill in Section 2 of the application. This section asks if you have received 

assistance through any other programs (for example: previous DEHAP assistance, a rental 

subsidy from the state or federal government, etc.) Check Yes is this applies to you or check 
No if you have not received assistance through any other program. 
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Step 14 
 
Next, you will enter your Landlord’s information. Check the box that says “I am a Renter.” 

Then start typing your landlord’s name (or property company name) in the box that says 

“To add/update your Landlord, search below”. If your landlord has completed their 

registration, their name will appear in this box for you to select. If they have not registered, 

you can put in their information and they will receive a notification that you have started 
your DEHAP application.  

 

 

 

 

 

 

 

 

 

 

 
Step 15 
 
Next, you will check the box stating, “Do You Need Assistance for Your Rent?” and choose 

who in your household pays the rent bill. You will also state your eviction status using the 

drop-down under “My Eviction Status”. 
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Step 16 
 
On the next page, the portal will instruct you to enter the amount of monthly rent and fees 

due to your landlord. Please complete the chart by entering how much rent is due to your 

landlord each month, how much rent you have paid (if any) during those months, and any 

fees you owe your landlord. The total rent assistance requested at the bottom will adjust as 

you enter the amounts for each month. When complete, click “Save & Continue” in the 
bottom right of the screen.  

 

 

 

 

 

 

 

 

 

 

Step 17 
 
Next, the portal will prompt you to certify a Duplication of Benefits agreement. The form 

should auto-fill your name, address, and rent assistance needed. Verify that this 

information is correct. Then you can type your first and last name in the box on the bottom 
left of the page and click “Save & Continue” in the bottom right corner.   
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Step 18 
 
The next section of the portal will ask you to upload income documentation. There are two 
options for providing income documentation:  

1) 2020 IRS tax returns, form 1040 or 1040A; or W-2s, OR 
2) Documentation of all sources of current household income for the last 30 days. 

(Examples: pay stubs, bank statements, etc.) 
Please note, calendar year 2020 income documented with 2020 Federal income tax returns is 
the preferred method of verifying income eligibility. If you choose option 2 and need more 
months of assistance in the future, you will need to provide this income information again.  
 
If you had no income over the last 30 days, please choose “No Income” in the drop-down. 
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Step 19 
 
Next, you will complete the Self-Certification of Unemployment or Decreased Income 

and/or Increased Expenses and the Self-Certification of Risk of Homelessness or Housing 

Instability. Please read each option thoroughly and select the one(s) that apply to you 

and/or your household. Type your first and last name at the bottom of the screen as your 

signature and click “Save & Continue”. 

 

 

 

 

 

 

 

 

 

 

Step 20 
 
The next three sections of the application will ask you to accept the Privacy Policy, the 

Terms & Conditions and the Third-Party Authorization. Please read each page carefully, 

type your first and last name in the bottom left corner as your signature and click “Save & 

Continue”. 
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Step 21 
 
Next, you will upload your Proof of Income documents, your Proof of ID/Residence, and 

your Signed Lease. (If you had no income in the last 30 days, you will be prompted within the 

portal to complete a self-attestation that you had no income.) When you have finished 

uploading your documents, click “Complete” in the bottom right corner. A window will pop 

up asking if you are sure you have completed everything correctly. If you are sure 

everything is correct, click “OK” to submit your application. You cannot make changes to 

the application after hitting submit. 

 

 

 

 

Step 22 
 
When you click OK to submit your application, the portal will direct you to your Dashboard, 

where you should see a blue box saying, “This confirms Application Submitted”. There is 

also a tab for Messages. This will be where you can view any messages from the DEHAP 

team regarding your application. 

 

What happens after I apply? 

The application will be reviewed. If additional documentation or information is needed 

from the tenant, you will get an automated email and/or text message (if you sign up for 

them) letting you know something is needed, and you can log in to see the message.  

Once all information is complete, the system will contact the property manager to confirm 

the amounts due, that they wish to participate, and confirm their payment information. 

Both tenants and property managers will receive notifications when there are status 

changes and can log in to the portal to check the status at any time. 
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Instructions to Sign in to the Portal  

If you get logged out of the portal and need to log back in, you can do so at this link: 

https://dehap.applyforhope.com/delaware#/. Click on the “Login” button at the top left of 
the portal. Enter your email address and the password you created when registering. 

 

 

 

 

https://dehap.applyforhope.com/delaware#/

